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BENH vTE\" uQ.g CO rnUvtN
PHUC ryI!ryc xAxc

so, 5I /QD-BV Binh Thudn, ngdy Ji tkdnsd^ ndm 2019

QUvnr DINH
Vdi vipc ban hirnh Quy ch6 ti6p cdng din, ti6p nh$n, ,Y ry tT ,h-\ Si6u n4i, t5

c6o, iri5n nshi, phininh tai BQnh;ilrt 116;6 
truv6n - Phsc h6i chlic nrng

6IAM ooc BpNH v10N Y HQC CO TRUYEN - PIIIJC uOt CHTIC NANc
riNH BiNH THU4N

c[n cri Luft ti6p c6ng dan s6 42l2ol3lQH13 ngay 25llll20l3;
C6n cri Nghi dinh s0 64/2Q|4|NE-CP ngiy 261612014 cua Chinh phu quy

ilinh chi tii5t thi hanh mQt sd diiiu cta Luat ti6p c6ng ddn;

C6n ct Th6ng tu s5 O6:2O\4ITT-TTCP ngdy 3lll0l20l4 cua Thanh tra

Chinh phir vA viQc quy ttinh quy trinh tii5p c6ng d6n;

c[n cri Qrrytit airr, ro:zsglQD-uBND ngey o8llol2o14 ct,r- uy ban nhen

dan tinh Binh Th;a, v6 viQc dOi t6n Bgnh viQn Y hoc cd truy6n tinh Binh Thu0n

thenh Benh viQn y hgc cO truyen - Phpc hOi chric ndngtinh Binh Thu0n; tl6ng thoi

ban hanh euy dinh chric n[ng, nhiQm vp, quydn h4n, tO chtic b0-m6y, bi6n chi$ vd

m6i quan t e-.Or,g thc oua BQnh viQn Y hqc c6 truydn - Phgc h6i chric ndng tinh

Binh Thuan;

C6n cri euytit dM s6 tT2glQD-SYT ngdy 3}llll2}l7 oiua S& Y tis Binh

Thuan ban hanh Quy dinh ph6n c6ng quan lf t6 chtic bQ m6y, bi€n chti vd c6ng

chric, vi6n chric, ngudi lao dQng thuQc SO Y te ginh Thuan;

x6t dc nghf ctra Truong phdng T6 chric c5n bQ benh viQn,

QUYET DINH

Di6u 1. Ban hanh kdm theo Quytit <tinh ndy "Quy chi5 ti6p cong ddn, ti6p

nhfln xt $ dcrn thu khi6u npi, td .ao, tien nghi, phan 6nh tai Benh viQn Y hqc cd

truydn - Phpc hiii chric n[ng tinh Binh Thufln".

Didu 2. Quyi5t <linh ndy c6 hiQu lgc k6 fu ngdy ky'

Diiiu 3. C6c Ong @a) Ph6 gi6m d5c, Tru&ng, Ph6 php tr6ch c6c Khoa, Phdng

c6 li6n quan vir todn th6, vi6n chric, ngudi lao dQng trong clcm vi chiu tr5ch nhiem

thi hanh Quyi5t dinh ndy./.+ttuV

Noi nhQn:
- Nhu di6u 3;

- Luu: VT, TCCB.
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SO y re siNH THU4N CQNG HOA xA HQI CHU xCni.L yIET NAM

BE,NH VIEN Y HQC CO TRUYEN
PHUC uol cutJc xAxc

Dqc lOp -TU do -Hanh Phtic

QUY CHE
TIEP CONC UAN CUA BENH VIEN Y HQC CO TRUYEN.

PHUC not cquc NANG riNH niNH rHyaN
(Ban hdnh kdm theo Q"y.rt dinh s6 fi /Qp-!v ngdylJ thdnq alnd.m

cfia BQnh vi€n Y hpc c6 tuyin - Phlc hit chuc ndng tinh Binh Thuqn)

Chuong I
QUY DINH CHUNG '

Di6u l. Ph4m vi tlitru chinh vn tl6i tugmg 6p dgng

1. euy ch6 niy quy rlinh viQc ti6p c6ng ddn ctiSn khitiu n4i, t6 c6o, ki6n nghi,

phan anh li€n quan d6n c6ng t6c kh6m benh, chta benh tai BQnh viQn Y hqc c6

truyi:n - Phpc tr6i cflic ndng tinh Binh Thu4n.

ViQc ti6p c6ng dan d6i v6i cdng dan le ngudi nu6c ngodi d6n khiiSu npi, t5

cio, ki6n ngh!, phin anh 1i6n quan dtin c6ng t6c kh6m benh, chira benh dugc thyc

hiQn nhu OOi vOi tiiSp c6ng ddn.

2. euy ch6 ndy dugc 6p dpng OOi vOi c6ng chric, vi6n chric dang lim viec tei

elon v! c6 tr6ch nhiQm t6 chric titip c6ng ddn hoflc dugc giao nhiQm vU titip c6ng

d&t.

Didiu 2. Mgc ilich ti6p c6ng dfln

1. Hu6ng d6n c6ng ddn thgc hiQn quyen khi6u npi, t6 c6o, ki6n nghi, phan

anh ching quy rlfnh ph6p 1u4t; g6p phen tuyen truy6n, pfrO Uitin ph6p luat.

i. iiEp nh6n khitiu n4i, t5 c6o, ki6n nghi, phin 6nh thuQc th6m quy6n gi6i

quyt5t cria ftli trucrng ctcrn v! di5 xem x6t, ra qryiit dinh gi6i quytit khiiSu nai; ki5t

f"^-* 
"0i 

dung t6 c6o, quyilt dinh xu lf ti5 c5o; xem x6t, gi6i quytit ki6n nghi, phan

anh; tri ldi cho c6ng ddn bi6t theo quy dinh cua ph6p luflt'

Didu 3. Dia tli6m ti6P c6ng dAn

l.ViQc tiilp c$ng d6n cira Benh viQn dugc thUc hien trong gio hdnh chinh tpi

phdng Ti6p c6ng dan ctra Benh viQn Y hgc c6 truydn - Phpc trOi chtc n[ng tinh

Binh Thu4n; L6 2A- Khu d6n cu Hung Vuong, Phuong Phf Hei, Thenh ph6 rhan

.fhiiSt, tinh Binh Thufin.

2. Thtr truong itcrn vi UO tri dia di6m ti6p c6ng d6n phn hgrp v6i tinh hinh cua

ctcm vi vir dim b6o quy dinh t4i Di€u 19 Luflt Tii5p c6ng ddn nim 2013 .

3. Tpi dia <1i6m ti6p c6ng ddn phii ni6m yiit tict, ti6p cdng ddn vi NQi quy

tiiSp c6ng d0n.



Di6u 4. Ti6u chuin Aiii vtri ngutri ti6p c6ng dAn

Thtr truong don vi c6 tr6ch nhiQm b6 tri vi6n chric chuy6n tr6ch tii5p c6ng

ddn. Nguoi titip c6ng ddn ph6i ld nguoi c6 phAm chlit tl4o ctric ttit; c6 ndng lgc

chuy6n mOr; na* virng chinh s6ch cira D6ng vd ph6p lupt cira Nhi nu6c; am hi,5u

tfrU. t6; c6 khi ndng vfin dQng, thuyiSt phUc quan chring, c6 k! n5ng giao ti6p, nhiet

tinh; b6o <16m y6u rAu rC sric kh6e vd c6 tr6ch nhiQm eOi vOi c6ng viQc dugc giao

de thuc hipn t6t c6ng t6c titip d6n theo <lung quy <tinh cua phap lu?t.

Di6u 5. Nguy6n tic ti6P cdng din
1. ViQc ti6p cdng d6n phii dugc tii5n hanh t4i Phdng Tii5p c6ng ddn cira Benh

viQn.

2. ViQc ti6p c6ng dAn phii b6o dim cdng khai, d6n chu, kip thdi; thri tgc don

gian, thu4n tiQn; git bi mQt vi b6o dim an toiur cho ngudi t6 c6o theo quy it[nh cta

ph6p lu6t; bio dim kh6ch quan, binh deng, kh6ng phan biet d6i xtr trong kni tiiSp

c6ng ddn.

3. T6n trgng, tao diAu kiQn thuan lgi cho c6ng ddn thUc hiQn viQc khi6u npi,

t5 c6o, kiiSn ngh!, phan anh theo quy dinh cria ph6p luQt.

Didu 6. Cic hirnh vi bi nghiGm cim
1. Gdy phiAn hi, s6ch nhiSu hofc c6n trO nguoi t16n khiiSu npi, t5 c6o, ki6n

nghi, phan 6nh.

Z. Thii5u trich nhiqm trong viQc tii5p c6ng ddn; lim m6t hoflc ldm sai lQch

th6ng tin, tei liQu do ngudi khiriu n4i, t5 c6o, ki6n nghi, phan 6nh cung c5p.

3. Phan biet d6i xtr trong k*ri tiiip c6ng d6n.

4. Lqi dUng quyAn khiiSu n4i, t6 c5o, ki6n nghi, phan 6nh d6 gdy r6i trat t.u

c6ng cQng.

5. Xuy6n t4c, vu kh6ng, g6y thiQt h4i cho co quan' ti5 chric, don vi, c6 nh6n.

6. De dga, xric pham dcrn vi, ngudi tii5p cdng ddn, ngudi thi hanh c6ng vr;.

7. Kich dong, cudng 6p, dU d5, l6i k6o, mua chuQc ngudi kh6c t{p trung

d6ng ngudi tpi noi tii5P c6ng ddn.

8. Vi ph+m c6c quy <t[nh kh6c theo quy dinh cua ph6p luQt'

Diiiu i. euydn vir nghia vg cfra c6ng dfln tl6n ki6u n4i, t5 c6o, ki6n nghi,

phf,n 6nh

1. Khi tl6n noi ti6p c6ng d6n, ngudi khi6u n4i, t5 c6o, ki6n nghi, phan anh c6

c6c quydn sau d0y:

a) Trinh biy vA nQi dung khitiu n4i, t5 c6o, ki6n nghi, phan ffi;
b) Dugc t uong dln, gi6i thich vA nQi dung li6n quan d6n khiiSu n4i, t5 c6o,

kiiSn nghi, phin 6nh cira minh;

rl ffri6" n4i, t6 c6o vA henh vi vi ph4m ph6p luQt cira ngudi ti6p c6ng ddn;



d) Nh6n th6ng b6o va viQc titip nhan, ki5t qu6 xu l;f k:hi6u n4i, t5 c6o, ki6n

nghi, phan anh;

d) Trudrng hgp nguoi khi6u npi, t6 c6o, ki6n nghi, phin 6nh kh6ng su dgng

th6ng th4o ti6ng Viet thi c6 quyAn sir dpng ngudi phi€n dich;

e) c6c quyen kh6c theo quy dinh cua ph6p luat v6 khi6u n4i, t5 c6o.

2. Khi d6n noi ti6p c6ng ddn, ngudi khii5u n4i, t6 c6o, ki6n nghi, phan anh c6

c6c nghia vg sau d6y:

a) NOu 16 hg ton, dia chi ho[c xu6t trinh gi6y td tuy thdn, giay ry quyen (nisu

16);

b) C6 th6i dO dirng ffiUC, t6n trgng dOi vOi nguoi tii5p c6ng ddn;

c) Trinh biy trung thyc sg viQc, cung c6p th6ng tin, titi liQu 1i6n quan <li5n nQi

dung ktrii5u n4i, t6 c5o, ki6n nghi, phan anh; ky ho{c <li6m chi x6c nhen nhCrng nQi

dung trinh bny <la dugc ngudi tii5p c6ng dan ghi ch6p lai;

d) Nghi6m chinh ch6p hanh nQi quy tiiSp c6ng ddn vd hucmg d5n ctra ngudi
..t a !A
tlep cong oan;

rl) Trunng hqp nhiAu nguoi cirng khiiSu n4i, t5 c5o, ki6n nghi, phan anh vA

mqt n6i dung thi phni cri ngudi clai dien de trinh bdy nQi dung khi6u nai, t5 c6o,

ki6n ngh!, phan 6nh;

e) Ch[u tr6ch nhiQm tru6c phdp luft vO nQi dung khi6u npi, tO c6o cira minh.

Didu 8. Trrlch nhiQm cria ngucri ti6p cdng dffn

1. Khi tii5p cdng dAn, ngudi titip c6ng d0n phii b6o cl6m trang phUc chinh tA,

c6 deo th6 c6ng chfc, vi6n chirc.

2. YOu c6u nguoi iliSn l,hii3u n4i, t6 c6o, ki6n nghi, phin anh n6u rd hq t6n,

<lia chi ho{c xu6t trinh gi6y td tiry th6n, gi6y i}y qry6t (niiu co); c6 dcrn ho{c trinh

bdy rd rdng nQi dung khi6u n4i, t5 c6o, ki6n nghi, phan 6nh; cung cAp th6ng tin, tii
liQu c6n thi6t cho viQc tiiip nhan, thp ly 4r viQc.

3. C6 th6i dg clung ffiUC, tdn trgng c6ng ddn, ling nghe, tiiSp nhpn tlon khi6u

n4i, t6 c6o, ki6n nghi, phin 6nh ho4c ghi ch6p itAy dri, chinh x6c nQi dung md ngudi

di5n khii5u n4i, t5 c6o, ki6n nghi, phin 6nh trinh bdy.

4. Giai thich, huong d6n cho ngudi di5n khiiSu npi, t5 c6o, ki6n nghi, phtn 6nh

ch6p hanh chtr truong, dudng l5i, chinh s6ch, ph6p lu$t, kiSt lufn, quyist dinh gi6i

quyet <td c6 hiQu lyc ph6p luQt ctra co quan co thAm quyCn; hu6ng d6n nguoi khii5u
. .A , r.l. r. ta r t-:' t^x^-^,-;,i^A+ll I

nAl, to cao, Kten nghi, phan 6nh d6n dung co quan ho{c nguoi c6 thdm quy6n gi6i

quy6t.

5. Tryc tii5p xt lf hoflc phan lopi, chuyi5n don, trinh nguoi c6 thAm quy6n xtr

ty khiilu npi, t5 cao, ki6n nghi, phin 6nh; th6ng b6o kiit qui xtr lf khitiu n4i, td c6o,

kii5n ngh!, phin 6nh cho c6ng ddn.



6. Y6u cAu nguoi vi ph4m nQi quy noi ti6p c6ng ddn ch6m dut hanh vi vi
pham; trong truong hgp cAn thi6t, lpp bi6n ban vA viQc vi pham vi you cAu co quan
chric ning xri ly theo quy dinh cua ph6p luat.

Didu 9. Nhfrng trulng hgp tlugc tt chtii ti6p c6ng dAn
Ngudi ti6p c6ng ddn dugc quydn tu ch6i ti6p Lhi c6ng ddn vi pham c6c quy

dinh tai Di6u 9 LuQt Tirip cdng d6n.

otii voi nhfrTrg vp, viQc kfii6u n4i, t5 c6o dd dugc giii quyi5t drrrg chinh s6ch,

ph6p luQt, dugc co quan nhd nu6c c6 thAm quy6n ki6m tra, ri so6f thdng b6o bang
v5n ban vi ild dugc ti6p, gi6i thich, hucmg d6n nhurg cdng ddn v6n cti tinh khieu
nai, t6 c6o k6o dai thi nguoi ti6p c6ng ddn ra Th6ng b6o tt ctrOi titip c6ng ddn.

Chuong II
rO cnrlc rrEP cONc nAN

Didiu 10. T6 chrfrc ti6p c6ng din t4i BQnh viQn

1. Tht truong dcrn v! ti6p c6ng d6n cIlnh lcj, vdo mQt ngdy cO Ainn cria hang
thang vi ti6p c6ng dan dQt xu6t khi c6 yOu cAu cria c6p tr6n theo dring quy ctinh.

2. Doi voi nhimg khiiSu npi thuoc thdm quycn md vu viQc 16 ,fog, cg thi5, c6
co sd gi6i quytit thi khi ti6p c6ng ddn Thri trucrng cton v! tryc ph6i tri loi ngay cho
c6ng d6n bitit; ni5u vq viQc phric tpp cAn nghiCn c{ru xem x6t thi ph6i n6i rd thoi hqn
gi6i quyiit, ngudi cAn li6n h9 d6 bi6t k6t qua gi6i quyiSt.

Chuong III
16 cnrlc rHUc HrEN

Diiiu u. Ch6 dQ b6o c6o

Dinh kj,theo y6u cAu cta c6p tr6n don vi b6o c6o ktit qui tii5p c6ng dAn, gi6i
quyiSt khii5u n4i, t6 c6o, ki6n nghi, phan 5nh theo dring quy clinh.

Didu 12. DOn tltic, ki6m tra, xfr lj
1. Tht truong dcrn vi c6 tr6ch nhiQm ki6m tr4 d6n ddc vi6n chtc thuc hiQn

viQc titip c6ng d6n theo dung quy cllnh cta ph6p lu4t vd c6c quy dinh tai euy chri

ndy.

2. Moi hanh vi vi phpm c6c quy dfnh vC ti6p cdng d6n cria Quy chi5 niy thi
tuy thuQc vdo mric dQ vi pham sE bi xt l;f theo quy ilinh cua ph6p luft hiQn hanh.

Didu 13. Di6u khoin thi hirnh
1. Quy chti niy c6 hiQu lsc k6 fi ngny ky.



2. Trong qu6 hinh thuc hien, n6u ph6t sinh w6ng mic, cA, diAu chinh, b6

sung, bQ phQn Ti6p c6ng ddn c6 tr6ch nhiQm d6 nghi Tht trucrng don vi sria OOi, UO

sung Quy chiS niy phir hqrp v6i quy dinh ph6p lu4t vd tinh hinh thr,rc ti5./. */bl/

9#ontTt rW*f'



so y re eiNH THUAN cgNG HOA XA Ugr cHu NGHiL V$r NAM

nENn VrpN Y HQC CO rnuvgx Dqc lap -Tu do -Ir?nh phtic

PHUC Hor cHtIc xAxc

NQI QUY rIEP cONc nAN

(Banhdnh kim theo g"va!i,"4'a 4 /q?-B.v'sdv L3 t!d!P:t 
-."o^*,tutJ

cila BQnh viQn Y h\c c6 truyin - ptU, lrii ,lrrt ndng tinh Binlt Thuqn)

Di6u 1. Thdti gian vi tlia tli6m ti6p cdng dfln

1. Benh vien Y h'c c6 truyAn - Phpc hdi chtc nang tinh Binh Thufln (sau

ddy ggi titia Benh viQn) tiilp c6ng din thucrng xuy€n trong gio hanh chinh vdo c6c

ngey ldm viQc tu tht ffui 46" thri S6u ha"g tuan (tru c6c ngdy t5, tet;'

- BuOi s6ng: Tir 8 gio - 1l gid'

- gu6i chiAu: TiI 14 gio - 17 gio'

- Dia di6m titip c6ng d6n: Phdng TiCp c6ng ddn ctra Benh viQn Y hqc c6

truyiin - Phpc h6i ctlic n6ng tinh Binh ThuQn; L6 2A - Khu d6n cu Hung vucrng'

phulng phf Hdi, Thanh phO fhan Thi6t, tinh Binh Thuan. 
_ r

i. Cia^d6c Bpnh viQn tii5p c6ng dan dinh ki' vio ngey 15 h6ng th6ng vi ti6p

c6ng dan dot xu6t khi c6 y6u cau ctra c6p tr6n theo quy dinh.e 
- Di; ili6m ti6p cOng ddn: T4i phdng Gi6m d6c cua Benh viQn Y hgc c6

truy}n - phpc trOi "tri, 
nang tinh Binh ftrar; Ld 2A - Khu ddn cu Hirng Vucrng'

phudrng Phri Hai, Thenh ph6 fhan Thitit, tinh Binh Thuen.

oior 2. Quyiin cfra nguoi khi6u n4i, t6 c6o, ki6n nghi, phf,n 6nh

Ifti diln ,,oi ti6p .Or,g ddn, ngudi khiilu n4i, t6 c6o, ki6n nghi, phin anh c6

c6c quydn sau:

1. Trinh bdy nhirng noi dung khi6u n*i, t6 c6o, ki6n nghi, phan anh vd y6u

cau dugc hudng dan, giii quy6t, tr6loi vA nQi dung da ffinh bay;

2. Nh?n tr,irrgi"" ,a viQc tii5p nh6n, tct qua xu li khi6u n4i, tO c6o, ki6n

nghi''lTffig 
hqp ngudi khi€u npi, t5 c6o, ki6n nshi, phan 6nh kh6ng su dsng

th6ng th4o tii5ng Viet thi c6 quyiin su dpng nguoi phi6n dich;

4. Dugc i*ri6" ,r4i, t6 .ao vA nhir,rg hanh vi sai ttbi, cin trd, g6y phiAn hd'

s6ch nhi6u cria ngudi ti6P c6ng d6n;

5. Citcq"y}" khd theo quy <tinh ctra ph6p 1u0t vO khi6u npi, tl5 c6o.

Di6u 3. Nghia vg cfra nguoi tl5n khi6u n4i, t5 c6o, ki6n nghi, phfrn 6nh

1. Phai n6u 16 h9 ten, ctia chi hopc xu6t trintr gi6y td tuy than' gidy mdi (ni5u

"u'' ry.;#"#illi'li?;B 
muc, t6n treng aoi voi c6ng chric, vi6n chrrc ti6p

c6ng d6n vd tudn thri sy huong dan cua c6ng chtc, vi6n chric tii5p c6ng d6n;



3. Phei trinh bdy trung thgc sg viQc, cung c6p th6ng tin, tii li6u li6n quan d5n
nQi dung khi6u npi, td c5o, ki6n nghi, phdn 6nh cria minh; ky ho{c di6m chi x6c
nh0n nhimg ndi dung trinh bdy ctd dugc nguoi ti6p cdng dan ghi ch6p lpi;

4. Phei chiu tr6ch nhi6m tru6c ph6p ludt v'5 nQi dung kni6u nai, t6 cdo, ki6n
nghi, phan 6nh cria minh;

5. Truong hqrp c6 nhi6u ngudi d6n noi tii5p c6ng ddn ktriiSu n4i, t6 c6o, ki6n
nghi, ph6n anh cirng mQt nQi d,ng thi phii cri ilpi diQn dC trinh bdy voi cOng chric,

1 ' ..4vi€n chric ti6p c6ng ddn.

6. Thgc hiQn c6c nghia vp kh6c theo quy cIlnh cira ph6p luat v6 khitiu nai, td
c6o.

Di6u 4. Tr6ch nhiQm cria ngucri lim nhiQm vB ti5p c6ng din
1. Trang Phuc chinh t6; phAi mang th6 c6ng chfc, vi6n chtic ho4c phu hiQu

theo quy dinh.

2. c6 th6i dg clfng muc; b6o dam kh6ch 9uffi, binh dang, kh6ng ph6n biQt
OOi xri trong viQc tiiSp c6ng ddn; kh6ng s6ch nhi6u, gdy phiAn hd hopc can tr& <l6i

vdi ngudi dtin khi6u npi, t6 c6o, ki6n nghi, phan anh.

3. Ti6p nhan don thu khi6u n4i, tO c6o thuQc tham quy6n gi6i quytit cria BQnh
viQn, vio s6 theo d6i vd lim gi6y bi6n nhAn. N6u dcyn thu kh6ng thuQc thAm quy6n
cua Bdnh viOn thi hu6ng d5n cdng d6n ct6n drng co quan c6 thAm quy6n giii quytit.

4. Phei bao ttim c6ng khai, ddn chri, kip thdi; thri tgc don giin, thuqn tiQn.

5. Git bi mft cho ngudi t6 c6o theo quy dinh cta ph6p luQt.

6. Duo. c quyAn y6u cAu c6ng d6n cung c6p hd so, tii li6u li6n quan ctiSn nQi
drng khitiu npi, tti c5o, ki6n nghi, phan 6nh.

DiGiu 5. Kh6ng ti5p c6ng din trong cric trudrng hgrp sau
l. Ngudi uong trqu, bia; sri dung ch6t kich thich b! c6m, nguoi mec bQnh

tdm thAn ho{c mQt benh kh6c lim m6t rura nAng nh?n thric ho{c khi nlng di6u
khi6n henh vi cta minh.

2. Nguoi c6 hinh vi de dga, xfc pham co quan, t6 chfc, nguoi ti6p c6ng ddn,
ngudi thi henh cdng v9 ho4c c6 hdnh vi kh6c vi phpm nQi quy tiiSp c6ng ddn; nguoi
<tgi diQn ho{c uy quy6n kh6ng hgp ph6p.

3. Nguoi kLhii5u npi, to c6o vA vu viQc d6 gi6i quytit ilurg chfnh s6ch, ph6p
lu4t, dugc co quan nhd nu6c co thAm quy6n ki6m tra, ri so6t, thdng b6o bdng v5n
ban vd dd dugc tiiSp, gi6i thich, hucmg d6n nhtmg v6n cd tinh khiiSu nqi, t6 c6o k6o
dei.

4. Nhtng truong hgrp kh6c theo quy dfnh ctra ph6p lupt.
Didu 6. Nhirng trulng hgp nghiGm c6m
1. Nghi€m c6m vi6c kich dQng, gdy r5i tr4t t.u, xuy€n tac, w kh5ng, xtic

pham uy tin, danh dF cta co quan Nhd nudc, ngudi tii5p c6ng d6n.



2. CanthiQp, dg nghe viQc khitiu n4i, t5 c6o cria nguoi kh6c.

3. Mang cdc vQt d6 ch6y, n6, ch6t dQc h4i, hung khi, sirc v{t vd tr6 em vdo
. ,.1nol uep cong oan.

4. TU y sir dpng phucrng tiQn ghi hinh, ghi dm khi chua dugc sg cho phdp cta
ngudi chri tri tii5p c6ng ddn. Ngudi vi ph4m mQt trong nl,irng trucyng hgrp tr6n sE bi
xt ly lcj'luflt, xu phpt henh chinh hoflc truy cr?u tr6ch nhiQm hinh sU theo quy clinh

cuaph6p luQt./.81hrt/
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