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Benh viQn Y hgc c6 truyAn - Phr,rc hdi chric n6ng I6y dUng kti ho4ch ting
culng c6ng tic tii5p c6ng ddn vd gi6i quyiSt khiiSu n4i, t6 c6o ndm 2Ol9 v6i nQi

dungnhusau: . A r
I. MUC DICH, YEU CAU
L. Muc dfch
- NhAm tdng cucmg chi d4o cria S0 Y tiS vO t6 chric t6t c6ng tac ti6p c6ng ddn

vi gi6i q.ry6t khiSu npi, tO c6o, ddng thoi tpo sg chuy6n bi6n tich cyc trong nh?n

thric vi hanh ctQng ctra c6ng chric, vi6n chric vd ngudi lao dQng t4i <lcrn vi.

- Tiep ntran Uen lghi, p\* 6nh, khi6u npi, t5 c6o cria c6ng d6n 1i6n quan d6n

linh v.uc Y-ti5 thuqc rnam Qyyen gi6i quyist t4i ctcrn vi nhim t4o m6i truong thuqn

lgi, d6p img y6u cdu ph6t tri6n nginh Y G.

2. YGu cAu
- Dcrn vi thuc hiQn dring c6c quy clinh cua ph6p luQt v6 khi6u ryi, J9 c69;

d9.g g6p tich cgc vd hiQu qu6 vdo viQc han ch6 vd ngdn ngira ph6t sinh khi€u n4i,

t6 c6o.
- Kien todn dQi ngt cdn bQ, cdng chric ldm c6-nB t6c ti6p c6ng ddn, gi6i quyi5t

khitiu npi, ti5 c6o c6 phAm ch6t d4o dtic t5t, co ki6n thfc ph6p luQt, c6 khi ndng

huong ddn, giai thi.ch, thuyiSt phUc d€ c6ng ddn hi6u vi ch6p henh dfi.ng ph6p luflt.

- Ti5 chric tiiip c6ng d6n chu d6o, dirn bdo cdc thtr tgc c6n thi6t, tpo thupn lgi
cho c6ng d6n thUc hiQn quy6n khi6u n4i, t6 cao, ki€n nghi, P.hin 6nh. Quaq tdm viQc

giai quyZt khi€ukiQn ng;i fi co so; h?n chi5 tinh ttpn[ khii5u kiQn vugt c6p, kh6ng

dO ph6t sinh khi6u kiQn d6ng ngudi, k6o ddi, phtc tpp.

rr. NQr DUNG Xr no4cn
1. TO chftc qu6n triQt, thr;c hiQn nghiam sg lelh 9?P, 

.hi d4o cta Ding
vir Nhir nufc O6i vOi c6ng t6c ti6p cdng din, gif,i quy6t khi6u n4i, td c6o

TO chfc trii5n khai quSn triqt c16n c6ng chtc, vi6n chric vd ngudi lao ctQng tpi

dcrn vi:
- chi thi s6 3.lcT{TY ng:y 29l5l201,4,cua.BQ chinh tri v6 t6ng cudrng qr

ldnh d4o cua D6ng AOi vOi c6ng tr t,ep cong oan vir gi6i quyiSt kii6u npi, t5 c6o. 
,

2.Tii chrfrc rir so6t,'phfln lo4i vi t$p trung thqc hiQn kG ho4ch giii quy6t

cic vg viQc khi5u n4i, tii c6o t6n dgng,.k6o diri
Rd so6t c6c dcrn thu khi6u npi, t6 c6o.n6u c6, n6 luc hqrp t6c, tich cgc gi6i

quytit c6c nQi dung phan 6nh theo <10ng y€u cdu mQt c6ch nhanh ch6ng va |]!u eu1..

3. N6ng'"uo-nieu qu6 c6ng tic ti6p c6ng dfln, xfr If tlon thu, gifli quy6it

khi6u 4i, t5 c6o

SO y rE eitrtrl THUAN CQNG HoA xA ugt CHU NGHIA vIEr NAM
DQc l$p -Tg do -H4nh phfc

Binh Thuqn, ngdy -4tJ thang 4 ndrn 2019



a. Thoi gian dla tli6m ti6p c6ng d6n
- Thdi gian ti6p cdng ddn thpc hiQn trong gio hanh chinh:
+S6ngru8gio- ll gio.
+ Chi6u t" llgio - l7 gio.
- ?iu ili6m ti6p c6ng dAn tai phong Ti6p d6n cfia BQnh viQn Y hoc c6 truyAn

- Phpc h6i chric n6ng Binh Thuan.
b. Trfch nhiQm t0 chlic ti6p c6ng din
Linh tl4o bQnh viQn ti6p cdng d6n
- Lanh aao g€S viQn ti6p c6ng ddn vio ngey 15 hdng thing, n6u trung vdo

lqay fshi,.pa1 te t6t thi thsc hiQn vno nsey ldm viQc ti€ftheo.I{godi thoigian
ti6p c6ng den dinh Ii hh.g thtog, tinh d4o bQnh viQn ti6p c6ng ddn theo ad nehi
cta l54h ct4o sd Y t6 hoflc khi co ycu cdu cria linh d4o c6p tr6n.

Phdng Td chfc cin bQ ti6p cdng dAn
- Trudrng phdng T6 chric c6n.bQ tii5p c6ng ddn t4i phdng Ti6p c6ng ddn cria

benh viQn vio c6c ngdy tt tht Hai <t6n thri S6u hang tuAn vd ti6p c6ng aan A6t xu6t
tfr,eo rlu cAu cria lf,nh clpo benh vidn; Truong trqrp;,i ly do kh6ch qriur, mrorg tt c
ti6p c6ng ddn theo lich thi iry quy6n. cho Chuy6n vi6n phdng Td chric can bQ tiiip
c6ng ddn. 86o c6o l5nh ctpo clqn vik€t qui ti{ip c6ng dAn vdo cuOi bu6i ldm viec.

- Chuydn vi€n phong T6 chric can bQ ctugc giao nhiQm vU tii5p c6ng d6n c6

Yl\nhiQm gtog tham giati6p c6ng.ddn vdi lfinh d?o benh viQn vd ranr, aao phdng
T6 chric can bQ. r6-ns hqp k6t qui tii5p cdng d6n vdo cuoi buoi ldm viQc.

III. TO CHTIC TI{IIC IttEN
- Phdng T6 chric can b0 tham muu xdy dUng vd thdng b5o rQng rii lich tiilp

c6ng d6n t4i dcrn vi toi circ co quan, ban nginh; Titin henh ni6m ytit tici t4i clcrn v!.

- Truo.nB phdng T6 chric c6n bQ gifp lenh dpo quan ly c6ng tilcti€p c6ng d6n
tai phdng Ti6p d6n cira. dcrn vi. Chri clQng ptrOi trqrp v6i c6c khoa, phongthuqc Acyn
v! chuAn Ui tOt c6c diAu kiQn cho viQc-til5p c6ng dAn cria lanh-ifao A* ui. vr"i
T*q, ph6 khoa, phdng ho[c ldnh d4o c6c t6 chric dodn th6 trong rtcrn vi tham gia
ti6p c6ng dAn khi lanh dao dcrn v! c6 y6u cAu. 

-

. - Di.tt k) t6ng hgp, b5o c,ao So y tti t tit qui c6ng tac ti€p c6ng dAn vi gi6i
quy6t ktri6u n4i, t5 c6o khi ydu cAu.

Truong, ph6 ?g khoa, phdng thuQc don vi c6 tr6ch nhiQm churin bi hd so,
tdi liQu c6 li6n quan dC lAnh d4o don v! tii5p c6ng dAn. Tham gia tii5p cdng den khi
l6nh tlpo dcrn vi c6 y6u cAu.

. ,Tt9n day 11 K6 ho4ch tdng cuong cdng t6c tiiSp c6ng ddn vd giai quyiSt khi6u
n4i, t6 c6o n[m 2019 ctra don vi. D€ ngh! cdc Tru&ng, ph6 khoa phdng tri6n khai
ct6n toan bQ c6ng chtic, vidn chric trong khoa, phong ;;;bit;d;; hi6n nghi6m
tnc.l.fiyafunfu

Noi nhQn:
- C6c kho4 phdng;

- Luu: VT, TCCB.


